
Patterdale Hall Estate
Housekeeper - Job Description

Job Title: Housekeeper

Contract Type: Permanent - Part Time

Hourly rate of pay: £9.00 (& Benefits)

Hours of work per week: 15 (flexibility required, including regular
evenings, weekends and bank holidays)

Responsible to: Head Housekeeper

Location: Patterdale, The Estate (Part of YMCA North
Tyneside)

Organisational Context:
The Estate is situated in Patterdale, 1 miles south of Glenridding. The Estate is owned by
YMCA North Tyneside, a charity that works to transform the lives of young people in the North
East. Surplus (profit) from the Estate’s business goes to support YMCA North Tyneside’s
charitable work.

YMCA North Tyneside is a Voluntary Sector Organisation undertaking youth and community
programme work in areas of North Tyneside, South Tyneside, and Teesdale. We are part of
the worldwide YMCA movement, which started in London in 1844 has grown to become the
world's largest and oldest youth movement. Now, more than 175 years later, YMCA is
operating in 119 countries, with 64 million people reached annually around the world. Guided
by our Christian values, we believe everyone has potential, and we serve our communities so
that all can hope, belong, contribute and thrive.

Job Purpose:
To ensure that all Patterdale Hall Estate customers experience great facilities, exceptional
cleanliness and a warm and friendly welcoming environment.

Main Duties & Responsibilities:
● To clean self catering properties at the Estate to the STANDARDS required: this will

include daily, weekly and cyclical cleaning and maintenance tasks to ensure that we
meet our responsibilities in terms of Health and Safety and client care. These include,
but are not limited to:-

○ Sanitizing surfaces and fixings
○ Dusting and polishing furniture and fixtures
○ Cleaning toilets, showers/bathtubs, countertops and sinks
○ Maintaining a clean and sanitary kitchen area
○ Stripping and making beds and changing linens
○ Washing windows
○ Vacuuming and cleaning carpets and rugs
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○ Sweeping/vacuuming, polishing, and mopping hard floors
○ Using any cleaning equipment such as vacuums, mops, and other cleaning tools
○ Keeping bathrooms stocked with clean linens, toiletries, and other supplies
○ Cleaning mirrors and other glass surfaces
○ Emptying waste receptacles and disposing of waste
○ Steaming and cleaning draperies
○ Washing blinds
○ Monitoring cleaning supplies and ordering more as needed
○ Reporting any necessary repairs or replacements to the maintenance operative

● Adhere to Health & Safety policies and protocols.
● Take part in training, including Health & Safety
● To effectively complete documentation, as and when required.
● To ensure the buildings are secure at all times, as specified.
● To take emergency action (e.g. shutting off water) to prevent a situation from

worsening.
● To provide temporary or emergency cover to other areas of the business, as required,

to ensure that they are able to operate.
● To assist external contractors on-site as instructed by the management team
● To suggest refinements to procedures to improve the efficiency and effectiveness of

cleaning; recommending products, systems, and processes.
● Provide cover for other Cleaning and Housekeeping staff in the event of sickness or

absence at short notice, as well as for holidays.
● To be a nominated key holder (if required).
● To undertake any reasonable task requested or agreed by the Head Housekeeper.

General:
It is in the nature of the work at YMCA North Tyneside that tasks and responsibilities are in
many circumstances unpredictable and varied, therefore, this job description is not an
exhaustive list of duties and responsibilities but is intended to reflect a range of duties the
post-holder will perform in line with their remuneration. The job description will be reviewed
regularly and may be changed in the light of experience and in consultation with the
post-holder.

This post requires proof of right to work in the UK, satisfactory references and a satisfactory
enhanced DBS Disclosure.

Equal Opportunities:
YMCA North Tyneside is committed to eliminating discrimination and encouraging diversity
amoungst the workforce. We aim to be an equal opportunities employer and we are
determined to ensure no applicant or employee receives less favourable treatment on the
grounds of gender, age, disability, religion, belief, sexual orientation, marital status, or race,
or is disadvantaged by conditions or requirements which cannot be shown to be justifiable.


